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= What is citizen journalism?
= Examples

" Business models

= What will it mean for us?



"~ What is citizen journalism?

AN FUND

" "The traditional paper says ‘I produce,
you read’ but we say ‘we produce and
we read and we change the world
together.”

" Oh Yeon Ho, founder, OhMyNews
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Buzzword bullshit bingo
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" Citizen journalism

" Participatory journalism

" UGC: user-generated content
" We media

" Mefeedia

" “Unfiltered”

" People who aren't journalists were intimidated by the word “journalist.” And those
who consider themselves professional journalists or aspiring journalists didn’t want
to be lumped in with the others. “Unfiltered” works because it signifies an open,
direct interaction with readers and removes any trace of the “J” word. -- Jonathan
Weber, newwest.net
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* 6 Types of Citizen Journalism

NNNNN

" “Audience” participation
" Comments attached to articles
" Personal blogs
" Photos or video from mobile devices

" Local news written by community
members

" Independent news or info sites

" Consumer Reports
" The Drudge Report
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" Participatory news sites
" OhMyNews, Newsvine

" Collaborative/contributory sites

" Slashdot, Digg, Kuro5hin, Metafilter
" *Thin media”

" E-mail newsletters, mailing lists

" Personal broadcasting
" YouTube, Veoh, MySpace

® Source: 1.D. Lasica, OJR




"l Some recent examples

" http://english.ohmynews.com/
" http://www.backfence.com/

" http://www.digg.com/

" http://www.newsvine.com

" http://www.bloguje.cz/

" http://www.blog.hr/

" http://www.scoop.co.il/

" http://www.flix.dk/



http://www.ohmynews.com/
http://www.backfence.com/
http://www.digg.com/
http://www.newsvine.com/
http://www.bloguje.cz/
http://www.blog.hr/
http://www.scoop.co.il/
http://www.flix.dk/
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Palo Alto

IChange Community LI

July 25, 2006

Search Backfence:

I—
Search |

Talk Palo Alto

News
Arts & Living
Sports

View Palo Alto

Photo Gallery

Live Palo Alto

Events

Palo Alto Web Sites
Blogs

Business Listings
Classifieds

Tell a friend
about Backfence  p

Search for

Morfes

AY,
e

|Done

S host ] Review | Shop

Top Posts

Flowers & gifts for

everyone on your list!

Do-li-Yourself Local News

Home | Make us your homepage | Advertise | Sign up and postto Backfence today. It's freel | Already a member? Log in

Palo Alto E-mail Newsletter
Get free weekly updates about what's
going on in Palo Alto. »

Dan Gillmor: Whe's Next in
Valley Scandal?

The Mercury Mews suggests "What
the options scandal means for
Silicon Valley," and the news is
ugly.

Dan Gillmor's Blog, Posted 07/22
by Dan Gillmor

Read | React

Midtown Kids -- Design a
T-Shirt Contest

In preparation for their August 19
Midtown Summer Festival, the
Midtown merchants are sponsoring
a t-shirt design contest for kids
5-12. The winner will be presented
an award by Mayor Kleinberg at
the festival.

Community Groups, Posted 07/21
by Sherifur
Read | React

Construction at Arastradero
and El Camino Real

Post a photo | View gallery

Suicides Are Not The Fault Of The Tracks

When a middle-aged man became the 10th
suicide-by-Caltrain this year, he reignited the inevitable
handwringing about how we can make tracks safer,
Well, we can't. There is no practical way to wall-off more
than 180,000 miles of track in the U.5.

News, Posted 07/24 by Ban Frandsen
Read | React

More Top Posts

* At Least We Still Have Power
Dan Gillmor's Blog, Posted by Dan Gillmar: updated
07/24 (2 comments)

* Local Hot Sauce
Food, Posted 07/21 by Sandra Elle

= "In-shoring” To Virginia
Business, Posted 07/21 by Ben Frandsen

* Palo Alto Nationals Roll On
Sports, Posted 07/21 by Hector Ramirez

Post a story | View all news

Hew is the Backfence home page created? Learn more

Palo Alto Business Reviews

Write a Review:

Business Name:

Your naighbors recommaend:

Buca Di Beppo
"Buca's family-style service means that somebody will

always be asking for a second (or third) helping of
i ik - Eotbic b ol

Monday 07 /24
Council: PC proposal for Taube-Koret
Campus for Jewish Life

Posted by Sherifur
Tuesday 07 /25
Twilight in the Park Concert
Posted by Sherifur

Wednesday 07/26
Post Parturn Stress Suppart Group

Paosted by Carcle Realino
Wednesday 07 /26

MAD SCIENCE presents FIRE AND ICE
Posted by Sherifur

Wednesday 07/26

Palo Alte Chamber of Commerce
Business Mixer

Posted by jovchalmers

Post an event | View entire calendar

Special Sections

“our Gi ]
Top Real Estate
Professionals

Your Guide to

Local Businesses

Services cLiok

* Great Night for Palo Alto Little League

Baseball
07/24 at 11:41 PM

* Housing Bubble Denial

4
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Antivirus - software Blog Adsense Norton Internet Security
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Share, discover, bookmark, 175 } - ; } . ) )
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= ! submitted by JibberJabber 13 hours 52 minutes ago (via hitp: fwww physorg commews729..)
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digg it of fiberoptic technology in future. Personal fiber-optic connections for private individuals and industrial enterprises
may soon become a reality. Mare. .
() 21 commernts | blog this | emai this | Topic: Hardware Bury Story [E]
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SVN for Dreamweaver
Direct SWN access as a Dreamweaver

Google AdSense

Earn revenue from Google Ads on your site.

Try AdSense - Free
WA

Digg is all about user L
powered content. &LJJ
Every article on digg

is submitted and voted on
by the digg community
Share, discover, bookmark,
and promote the news

that's important to youl
Learn maore...

Join Digg

Login v

Digg Topics
View All *

Technology v
Apple

Design

Gadgets
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Fed up with SourceSafe?
Try NGSource 3! Internet enabled, fast,
powerful. Download trial. Extension
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175 Google to Launch Service Like Source Forge?

submitted by gwatch 5 hours 27 minutes ago (via http: /) = zdnet.co

ciggs

Google is about to launch a service for the open source community. The question is,
what could it be? Garret Rogers thinks it might be a competitor to Source Forge and
Krugle. Greg Stein (the Googler who started this whole thing) has worked on projects
like SWN and WebDAV and is currently also the Chairman for the Apache Software
Foundation.

digg it

Topic: Programming Bury Story LE}

(=] Comments (25) Who Dugg or Blogged This? Blog This Link Email This Link

Turn Profanity Fitter On sort by date (-4 diggs or higher) ;I

+6 digas @B

We should welcome more projects like this, most people who need open source
software have no problem checking multiple sites for open source projects. | know |
already check http:/fwww. sourceforge.net and http://www.freshmeat.net for all my
open source needs. If all else fails | can just google +"open source” and whatever kind
of software I'm looking for
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Configuration
Management

Find great information on
Configuration Management
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Training
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Programming " "
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Software by drewthaler 4 hours ago +1digg @ www businessranks.com
Tech Deals
Ch man. Something like SourceForge, sure, but what if it actually included a really Configuration
. Configuration
Science ~ good bug tracker? All the really great ones out there are proprietary and expensive - Management
. or simply not for sale, like Apple's Radar. And all the free ones universally suck. Ch, versionich il
Wornld,8 Businesss)|ig they get the job done, but it's a huge pain. tr:z:::_M:::::o e
Sports e issues, releases,
. A Google-authored tracker with a Web 2.0/Ajax interface could truly be a killer app. baselines.
Videos hod Instant searching, a responsive interface, filtering, similarity, etc... please, dare | www intasoft.net
f hope?
Entertainment ~ frepl
Gaming e Iy Mathiasdm 2 hours ago -1diga @ @
What is with the Web 2.0 craze?
Digging Tools
) : ) I mean... IT'S A BUG TRACKER, for crying out loud!
Spy: Watch in Real-time Why does it need a Web 2.0 interface? Oh, and the idea itself is crazy, "Web
Top Digg Users 2.0 Bweh, enough of this nonsensa.
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submitted by gwatch 5 hours 27 minutes ago (via hitp
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Google is about to launch a senice for the open source community. The question is,
what could it be? Garret Rogers thinks it might be a competitor to Source Forge and
Krugle. Greg Stein (the Googler who started this whole thing) has worked on projects
like SWM and WebDAY and is currently also the Chairman for the Apache Software
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Big Media gets involved

" BBC

" London bombing
" Photos
= Accounts

" Editors' blog
" Nashville Is Talking
" Washington Post/Technorati

" NYTimes 'Most E-mailed/
Most Blogged'


http://news.bbc.co.uk/2/hi/in_pictures/4660563.stm
http://news.bbc.co.uk/2/hi/talking_point/4659237.stm
http://www.bbc.co.uk/blogs/theeditors/
http://www.nashvilleistalking.com/
http://www.washingtonpost.com/wp-dyn/content/article/2006/07/25/AR2006072501666_Technorati.html
http://www.nytimes.com/gst/mostemailed.html
http://www.nytimes.com/gst/mostblogged.html
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Strategic reasons to consider
citizen journalism

" Builds community around sites

" OhMyNews: 40,000 citizen reporters

" Digg: 304,000 users/2000 submissions
per day

" Blog.hr: 142,000 blogs
" Diversifies content
" Builds brand
" “"Progressive” form of journalism
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Business Models

" Free sites
= Advertising (direct or AdSense)
" OhMyNews

" Contributors earn “cybercash” per article
published

" Scoopt
" 50/50 split per photo/video/text
" NewAssignment
" Donations for “networked journalism”
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Business Models

" Backfence

" Classified ads free

" Business pay monthly fee

" Yellow pages listings

" Build-your-own ad module
" Voice of San Diego

" Membership dues

" Sponsorships
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" Short (discussion-focused) vs. Long
(production-focused)

" Direct vs. indirect connecting spaces
(MeFi vs. Ask Mefi)

" Set vs. tagged categories

" Seen vs. unseen conversations

" Newsvine's “Conversation Tracker” vs.
Global Voices' use of Technorati
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Rice Seeks 'Urgent and
Enduring' Peace

28 minutes ago - By Kathedine Shrader, AP Wiiter

Secretary of State Condoleezza Rice, in a frenetic set of meetings
amid intense Israeli-Hezbollah fighting, said Tuesday the United
States wants an"urgent and enduring” peace where problems are
solved without war. Complete Story

world-news, united-states, middle-east, rice, state-condoleezza-rice

Business  Health

0dd News More o= Log Out

Top Wire

+ Fighting Could Harden World's Iran Stance
*+ Energy Strapped Calif. Gets Heat Warning
+ |sraelis Seal Off Hezhollah Stronghold

+ Sen. Specter Readies Bill to Sue Bush

+ Israelis Seal Off Hezbollah Stronghold

+ ATET Profit Jumps 81 Percent

+ Tigers Make History With Big 1st Inning

Top Seeds

# quick return punch: New Apple iPod details;
surface;

Bananas: The Atheist's So-Called "Mightmare"
Kerry Knocks Bush on Hancling of Mideast Conflict
Bush told to plan for Chavez cil shock

Lebanese Doctor Says 'Phosphorus Weapons'
Cause Suffering

Screw the Constitution Specter's Mew Bill Grants
Unrestrained Executive Power

Amidst War, 630 French Jews Move to Israelin COne
Day

E3 Featured Writers

ThePef: Sen. Obama Addresses Homeland
Security Appropriations Bil

Most Active Stories ke : S o
Populist Party: Polticians Lie? Say it Ain't
Most Comments: Sol
* Kerry Knocks Bush on Handing of Mideast Conflict (32 Gabbahead: Cartoon Network heads to
commerts) online worlds
*+ Sen. Specter Readies Bill to Sue Bush (31 comments) : ot
ignoblus: Antisemitism: Why the Left Should
*+ Congressman Jokes About Cocaing on TV (22 comments) Cgare E
Most Votes:
) y Aunk (The Cultural Health Guy): The
* Sen. Specter Readies Bill to Sue Bush (63 votes) 7
i American King and Israel Secure the Realm?
*+ Congressman Jokes About Cocaing on TV (26 votes)
+ Today's Special: Fresh-baked ire with profanity sauce (20
votes)
- Show More
World News U.S. News

FF Rice Seeks'Urgent and Enduring' Peace
FF Fighting Could Harden World's Iran Stance
A |siaslis Seal Off Hezhallah Stranahald

#F Energy Strapped Calif. Gets Heat Waming
#F Police Find Missing Girl's Bady in Utah
AF Roactan Waman Slain at Same Snot As Rrather

http/fborys.newsvine.com/_news/2006/07/25/299351-a-quick-return-punch-new-apple-ipod-details-surface

| B Is-studio... ]| @ Bloglines ... || @ BBC NEW...“ B Is-studio... || B Is-studio... “ 4 Buddy List ][ B citizen jo... || @ calculsto... ” @ DEBKAfil... ” @ MNewsvine... ][ (3 grngacka ” @ The Hype... H @ Aktualné..




Platforms commonly

~ considered
" Drupal = Scoop
" Geeklog " Typo3
" Mambo " WordPress
" MediaWiki = Xoops
" PHPX " Django
= Zope/Plone " Movable Type
" Kintera* " YourHub/

DotNetNuke*
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" Two-way content model
" Feeds integration into workflow
" User-driven prioritization a la Digg
" Trackback pings

" Communicate with other APIs
= Atom API, Technorati API

" Tags
" Technorati, del.icio.us

" Single sign-in


http://www.sixapart.com/pronet/docs/trackback_spec
http://code.blogger.com/archives/atom-docs.html
http://technorati.com/developers/api/
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" Campware content must “play nice”
with other platforms

" Tools

" From other systems
CMSes
Blogging platforms
Audio players (playlist import)

" Support and consulting
" Content migration and interop
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" Marketing opportunity

" Present Campware products as “citizen
journalism ready”

" LiveSupport as platform for
" Podcast creation
* Personal broadcasting
= Streaming-friendly
" Campsite
" Platform for web 2.0-friendly sites
" Upgrade-friendly




Implications for publishers

" Blog hosting
" WordPress MU

" Site redesigns/template updates

" Content arrangements with blogging
sites/services

" Liability issues with open discussion
sites/forums

" Will the business model work out?
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" Multiple platforms
" More complexity
" More to fail
" More to update/patch

" Integration work necessary

" Mobile

" May involve negotiations with providers
" Cost to implement may be high



